Robyn Seale

Email: robyn@noodlyappendage.com
Profile
A focused professional with a strong background in communication, customer support and technology.

Technical Expertise

Operating Systems
OSX 10.4, OSX 10.5, OSX 10.6, Windows XP, Windows 7
 & Vista, Windows Server 2003, Windows Server 2008, Snow Leopard Server

Software
Deploy Studio, Microsoft Office, Windows Server Admin Tools, Apple Server Admin Tools, Adobe Creative Suite 2-5, Active Directory, Open Directory

Hardware
Laptops and Desktops (Mac, HP, Dell), Raid, scanners, printers and other peripherals

Experience

I-Net Admin, Columbia Missourian; Columbia, MO – 2009-present

Responsible for maintaining servers and user computers for a newspaper with a 5-days-a-week publication schedule. Responsible for imaging computers, writing scripts, managing groups through Active and Open Directory, troubleshooting other technical issues.

Student IT Support, University of Missouri; Columbia, MO – 2006-2009

Supported Windows and Mac operating systems and software. Responsible as a helpdesk technician over the phone and in person, handled inventory and surplus supplies, wrote informational technological handouts for users.

Writing Tutor, University of Missouri; Columbia, MO – 2006-2009

Worked with students, ESL and native English speakers alike, to improve their writing. Responsibilities included face-to-face and online interactions.

Art Director, Holy Road Tours Union; Columbia, MO – May 2008- Aug 2008

Designed a webpage for a weekly publication using Joomla for the backend database.

Education

Bachelor of Science in Journalism 

University of Missouri-Columbia 

Graduated May 2009

Referrals

Available upon request
